
IN CASE YOU GET SICK OR HURT DURING YOUR TRAVEL IN JAPAN 

 

Contact related to hospital information etc.  

 

A: Call center related to the Novel Corona Virus (Please contact this number if the timings provided in A are closed.)  

 Phone: 0120-565-653 

 Opening Timings/Language: Everyday 

      English, Chinese, Korean, Portuges, Spanish – 9am to 21pm  
      Thai – 9am to 18pm  
      Vietnamese- 10am to 19pm 

 

B: Call desk for foreigners by each prefecture.  

Please check the below website for information of each prefecture regarding the contact, opening timings, and language 

availabilities for foreigners.  

https://www.c19.mhlw.go.jp/area-en.html 

 

 

Search engine for Medical Institutes etc.  

 

Please make sure you choose the medical institute in accordance to your symptoms.  

You may use the search engine below to find which medical institute is equipped with dealing with foreigners.  

https://www.jnto.go.jp/emergency/eng/mi_guide.html 

 


